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HOW TO DEAL WITH GRUMPY MEMBERS

WHO RESIST CHANGE Reported by Lori Grobe

At the April Arizona Regional Council meeting all chap- Stay focused on the chapter mission when making

ter/express network delegates were ask to take a class changes.

on the Chapter Leaders Playground. | chose this one. Ask the question how is this change going to help the
chapter?

What may motivate that behavior?

Did | do it wrong? Fear factor?

Will I still be important?

They can't see the outcome of the change.

Will the work previously done be forgotten. In summary, you need to remember that the chapter will
always have resistance to change. That reaction to
change is a part of life. The team needs to find the right
fit for the chapter; that members dig in because they
care what happens to the chapter. You need to look at
effective methods in moving entrenched members into
new directions. Never allow resistance to change to be-
come personal. (From the Chapter Leaders Playground.)

Ask them for a solution. Ask then for alternatives. What
will it take to make it acceptable?
Make sure that you are selling the vision what it can be!

How can you release that fear?

Allow time for the members to adjust. Present the
change one month; the next month have a discussion;
and the third month vote on the change.

Listen to the members concerns about the change.

Ask the member how we can help adjust to the change.
Determine what the true issue behind their resistance.
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LINKED IIN WITH LY NDA

Having just returned from a vacation in the cool,
green mountains of Vermont, during which | saw my
son run in a 6K race and my 4-year-old granddaughter
in her first dance recital, I'm having a bit of difficulty
getting back on track. But, being on track is very im-
portant in today’s world. We all have many goals and
only so much time in which to accomplish them.

"W elhave! somany ' goal sl antlanty! solauehli el
inbwhiah!telacoonmplishlthen”!

Our chapter faces this same challenge. I'm pretty
sure each chapter member has
ideas about what the chapter should
accomplish during the year between
August 1st and July 31°. At least, |
certainly hope that is the case. As
we are winding down our current

I'nter-Club Ceuneill

May 1-10, 2010 ICC Meeting

Rita Weaver installed the following officers:

President..........ccccceeeeiiiiiiiinnnen. Evelyn Guenther
President Elect............cccccevvvvnnnn. Darleon Bomkamp
Vice President...........ccccceeeeennnnns Marlene Stewart
Recording Secretary.................... Barbara Cole
Corresponding Secretary.......... Ann Santos
Treasurer......coooeeeeeieeec e Belva Stites

The speaker was a former scholarship recipient.
A silent auction for scholarships was held.

There will be no meeting in July.

Darleon Bomkamp, ICC Delegate
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chapter year, | truly hope that
each member will continue to
participate with enthusiasm.

Now that we have elected the

chapter members who will

lead us during the coming year, please make it a point
to let them know what you want for your Turquoise
Camel Chapter membership.

And, please seriously consider serving on or lead-
ing one or more of the chapter’'s committees. Without
knowing what the membership wants, the new board
will be “in the dark” on what to provide.

During these last two months of the current chapter
year, let's all be positively proactive and finish it with
an upbeat outlook toward the coming one. See you on
June 9.

In ABWA Friendship,

Lynda

LEADERSHIP RETREAT

June 12 " o cost to you for attending!

Make your reservations now with Lori Grobe to attend
this educational event. And don’t forget to submit your
applications for the Arizona chapter and officer awards.
8:30 — 9:00 a.m., Check-In & Breakfast

9:00 — 9:30 a.m., Welcome & Trivia Game

9:30 — 10:30 a.m., Conducting a Better Meeting — DVP
Debbie Shadaram

10:30 — 10:45 a.m., Break
10:45 - 11:45 a.m. 5 R’s of Networking — Sandy Rogers
11:45 -12:15 p.m., Lunch

12:15 — 1:15 p.m., Chapter Bookkeeping / Finances —
Wendy Robinson

1:15-1:30 p.m., Break

1:30 — 3:00 p.m., Open Discussion Session — Officers
and DVP

3:00 - 3:30, p.m. Arizona Awards
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May 12 MEETING MINUTES
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Membershifp

No membership report submitted.

Publiicity

Have you posted our meeting on your social me-
dia page yet? Our meetings are listed on five
different websites and also the ARC website. But
we still need your help.

Get out the word and let people know what a
great group we are and the wonderful speakers
we have at our meetings.

I know you cannot see me, but | hope my body
language is showing through.

Janet Maxwell, Publicity Chair

Fund Raising

No report submitted.

ARC Report

Did you mark, June 12, 2010, on your calendar?
I hope so! That is the day for Leadership Retreat
at Creative Living Fellowship Hall on 7th Street in
Phoenix. The keynote speaker will be District VI
VP Debbie Shadaram speaking on “Conducting
a Better Meeting.” Other topics are: “5 R’s of Net-
working” by Sandy Rogers. “Chapter Bookkeep-
ing / Finances” by Wendy Robinson. There will
be an open discussion session too.

Then to close the event, we will announce the
2010 Arizona Women of the Year along with
which chapter/express network is going to win
the member attendance for attending the retreat,
Top Officer of the Year, Arizona Top Chapter/
Express Network and the Top Delegate of the
Year.

As your Turquoise Camel delegate, it is my duty
to stress the importance for all Turquoise Camel
members to attend Leadership Retreat. This
event is not just chapter/express network lead-
ers, it is also beneficial for any ABWA members
and business women! And don’t forget that if you
attend the Leadership Retreat Turquoise Camel
Chapter will pay your admission fee. So make
your reservations NOW!!!

Hunger Kmews No

Seasen—Foed Drive
“The 2010 Phoenix 500"

We are now in our second month of our hunger
drive and, if you have already made your dona-
tion, thank you.

School will be

out soon and

many of the chil-

dren who re-

ceive free or

reduced cost

breakfast or

lunch will need

help for the sum-

mer. They need the protein from the peanut but-
ter and tuna. And the food bank can always use
the money to supply other essentials.

So, if you have not made your donation, do it in
June or July. Remember, July is the end of our
drive. We have a goal of $500 in

cash, 500 jars of peanut butter, and

500 cans of tuna fish. Tucson has

almost made their goal of $500 in

cash, so let’'s show them we can do

it also.

Janet Maxwell

ARC Treasurer, HKNS Chair

Special Report:

Streteh Your Dollars

If you, or someone you know, is trying to find a
way to stretch their food dollars, check out
thetreasurebox.org.

For $30 a month, you have a choice of three dif-
ferent food packages. There is no qualifying, no
information to fill out, no contract to sign.

Just choose the food package you prefer, pay
$30 with your debit or credit card, and find a lo-
cation near you where you will pick up the box.

“What have you got to lose?”

Or, if you want, you can choose a package and
have it donated to a charity.

Submitted by Janet Maxwell

Lori Grobe, ARC Delegate 602.249.9697
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Education

By Lori Grobe,
Professional Development Chair
Outright Grant:

Lora “Jeannie” Andrikopoulos  has been cho-
sen the recipient of the $1,500 grant for 2010.

Continuing Education Opportunities
June 8, 2010 - 11:45 a.m. to 1:15 p.m.
Vision without Boundaries by Joan Gustafson

Walt Disney said, "If you can dream it, you can do
it." Joan says, "See it! Believe it! Achieve it!" Visu-
alization has contributed significantly to the suc-
cess of countless athletes and business execu-
tives. Through this program, you will learn how to
turn your dreams into reality.

Sponsor: SEN Scottsdale Express Network
Un-Bacio, 7704 E. Doubletree Ranch Road
Scottsdale, AZ 85251

Contact Name: Donna Tucker

602 788 3121 jobsaz@att.net
Members $20 Non-Members $29

June 15, 2010 - 11:30 a.m. - 1 p.m.

How to Raise A Money Smart Child
by Shehara Smallwood, of Edward Jones

Shehara Smallwood is a Financial Advisor with
Edward Jones. Giving your children or grandchil-
dren a primer on how money management skills
can have a positive effect their entire lives. Invest
your time today to benefit your family’s future at
this ABWA Paradise luncheon!

Sponsor: Paradise Express Network

The KEG Steakhouse & Bar, 21001 N Tatum
Blvd., Desert Ridge Market Place

Contact Name: Lida Cubillos

June 26, 2010 - 11:30 a.m. - 1:30 p.m.

Tempe Charter Chapter’s 39th Anniversary -
Vicki Mullins guest speaker

Vickie brings hope and assurance that beginning
today each one of us can start creating our own
unforgettable legacy.

Fiesta Inn, 2100 South Priest Drive
Tempe, Arizona

Contact Name: Pat Dearing
480-250-9070, patdearing@msn.com

Cost $28.00

Online events: Chapter Leaders’ Playground
Contact: James D'Amour
(jlames@peoplepowerunlimited.com

June 9 - Wednesday - Webinar - 10— 10:30 a.m.
How to Create a Mentor Movement
in Your Chapter.

June 22 - Tuesday — Webinar 10 to 10:30 a.m.
“How to Bring Back Former Members”

It's time to reconnect and bring back some of your
former members.

|
Meeting Minutes Continued from page 3

9. The chapter board has voted to require proof-
reading of any written material being sent out on
behalf of the chapter. Should the need arise,
please forward your letter, card, flier, etc. to me or
to Donna for proofreading prior to its being sent
out to anyone. This assumes that you have au-
thorization to prepare your communication on
behalf of the chapter.

10. Arizona Round Up this year is September 24,
25 & 26 at the Viscount Hotel in Tucson. More
information will be forthcoming at future chapter
meetings. Please start planning now.

11. Next board meeting for our chapter is Tues-
day, June 1st, at 6 p.m. at Donna Tucker’s office.
All board members are required to attend. All
newly elected officers are encouraged to attend.
All other chapter members and committee chairs
are also always welcome.

480-703-6644 Icubillos@cox.net

$20 member and their guests

HEppY Berthdayh

Kathy Russo—June 11




Education Corner by Jeannie Andrikopoulos
School: Western International University (WIU)
Phone: 602-943-2311

Web: www.west.edu

Currently pursuing: Master’s of Public Administration
Degree: Bachelor of Science in International Business

Please e-mail me with any questions you may have @
flyncarpet@msn.com
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2010 Turquoise Camel
Woman of the Year

The American Business Women's
Association Mission:

To bring together businesswomen of diverse occupa-
tions and to provide opportunities for them to help
themselves and others grow personally and profes-
sionally through leadership, education, networking
support and national recognition.

WIIN

A friendly reminder to some of you to sign up for WIN
today! Please.

At member login at www.abwa.org, use the e-malil
address that National Headquarters has on file for you
and then Passwordl

It will take you less
than 2 minutes.

You'll be amazed at
what you'll find on
the WIN site. Come
on, give it a go.

ABWA'S PROUD CODE OF CONDUCT

1. All members will serve as goodwill ambassadors for
the American Business Women’s Association.

2. Members will not allow their personal beliefs and con-
victions to interfere with the representation of ABWA's
mission.

3.  Members will always treat their member colleagues,
guests, vendors and sponsors with honesty, respect,
fairness, integrity, responsibility, kindness, and in
good faith.

4.  Members will maintain compliance with ABWA Na-
tional, Chapter and Express Network Bylaws.

5.  Members will not use their personal power to advance
their personal interests.

6. Members will strive for excellence in their professions
by maintaining and enhancing their own business
knowledge and skills, and by encouraging the profes-
sional development of other members.




