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June 9 
Non-Verbal Communication.  Your Face and Body Speak  
Louder Than Your Words 
by Julie Theroux 

Communication is the golden key to so many doors in both your 
business and personal life.  

 Ju l y  14 
Identity Theft – How your computer puts you at risk  
and how to remain safe online  
by Rozanne Hird 

Bad  guys are trying to steal your data every day. Learn 
what to do and not do to keep safe online. Bring your 
questions and be prepared for a fast paced look at the 
world of computer security. 

HOW TO DEAL WITH GRUMPY MEMBERS  
WHO RESIST CHANGE 
At the April Arizona Regional Council meeting all chap-
ter/express network delegates were ask to take a class 
on the Chapter Leaders Playground. I chose this one. 

What may motivate that behavior? 
Did I do it wrong? Fear factor? 
Will I still be important? 
They can’t see the outcome of the change. 
Will the work previously done be forgotten. 

How can you release that fear? 
Allow time for the members to adjust. Present the 
change one month; the next month have a discussion; 
and the third month vote on the change. 
Listen to the members concerns about the change. 
Ask the member how we can help adjust to the change. 
Determine what the true issue behind their resistance. 

Stay focused on the chapter mission when making 
changes. 
Ask the question how is this change going to help the 
chapter?  
Ask them for a solution. Ask then for alternatives. What 
will it take to make it acceptable? 
Make sure that you are selling the vision what it can be! 

In summary, you need to remember that the chapter will 
always have resistance to change. That reaction to 
change is a part of life. The team needs to find the right 
fit for the chapter; that members dig in because they 
care what happens to the chapter. You need to look at 
effective methods in moving entrenched members into 
new directions. Never allow resistance to change to be-
come personal. (From the Chapter Leaders Playground.) 

Inside: 

- President’s Letter 
- Committee Reports 
- Prof. Development 
- Meeting Minutes 
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  Having just returned from a vacation in the cool, 
green mountains of Vermont, during which I saw my 
son run in a 6K race and my 4-year-old granddaughter 
in her first dance recital, I’m having a bit of difficulty 
getting back on track. But, being on track is very im-
portant in today’s world. We all have many goals and 
only so much time in which to accomplish them. 

  Our chapter faces this same challenge. I’m pretty 
sure each chapter member has 
ideas about what the chapter should 
accomplish during the year between 
August 1st and July 31st. At least, I 
certainly hope that is the case. As 
we are winding down our current 

chapter year, I truly hope that 
each member will continue to 
participate with enthusiasm.  

 Now that we have elected the 
chapter members who will 
lead us during the coming year, please make it a point 
to let them know what you want for your Turquoise 
Camel Chapter membership.  

  And, please seriously consider serving on or lead-
ing one or more of the chapter’s committees. Without 
knowing what the membership wants, the new board 
will be “in the dark” on what to provide.  

  During these last two months of the current chapter 
year, let’s all be positively proactive and finish it with 
an upbeat outlook toward the coming one. See you on 
June 9.  

 In ABWA Friendship,  

Lynda  

I n t er -Cl ub Counci l  
May 1-10, 2010 ICC Meeting 

Rita Weaver installed the following officers: 

President.....................................Evelyn Guenther 

President Elect............................Darleon Bomkamp 

Vice President.............................Marlene Stewart 

Recording Secretary....................Barbara Cole 

Corresponding Secretary……….Ann Santos 

Treasurer.....................................Belva Stites 

The speaker  was a former scholarship recipient. 

A silent auction for scholarships was held. 

There will be no meeting in July. 

Darleon Bomkamp, ICC Delegate 

LEADERSHIP RETREATLEADERSHIP RETREATLEADERSHIP RETREAT    
June 12June 12June 12 """ no cost to you for attending! 

Make your reservations now with Lori Grobe to attend 
this educational event. And don’t forget to submit your 
applications for the Arizona chapter and officer awards. 

8:30 – 9:00 a.m., Check-In & Breakfast 

9:00 – 9:30 a.m., Welcome & Trivia Game 

9:30 – 10:30 a.m., Conducting a Better Meeting – DVP 
Debbie Shadaram 

10:30 – 10:45 a.m., Break 

10:45 – 11:45 a.m. 5 R’s of Networking – Sandy Rogers  

11:45 – 12:15 p.m., Lunch 

12:15 – 1:15 p.m., Chapter Bookkeeping / Finances – 
Wendy Robinson 

1:15 – 1:30 p.m., Break 

1:30 – 3:00 p.m., Open Discussion Session – Officers 
and DVP 

3:00  - 3:30, p.m. Arizona Awards 

 We!have!so!many!goals!and!only!so!much!time!
in!which!to!accompl ish!them"!
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President Lynda Tallant called the meeting to order at 
6:30 p.m. at Anzio’s Italian Restaurant. In attendance: 
Members: Lynda Tallant, Ruby Peake, Janet Maxwell, 
Donna Tucker, Darleon Bomkamp, Kathy Russo, Pat 
Fehlhaber, Wanda Luiten, Barbara Z., Lori Grobe, 
Jeannie A., Bea Houg, Diane Boudle and Ginger Richtar 
Guests: Ann Doulos (Bea Houg), Toni Rismiller (Barb Z.) 
and Toni Kusnerz (Lynda Tallant) as well as speaker 
Mike Gallagher, his wife Joanne and former speaker 
Mark Austin. 

Kathy Russo led the Invocation and Pledge of Alle-
giance; Darleon. led the introductions. 

Business Forum – Barb Zafiris talked about her job as a 
nurse and how important it is to have proper medical ID 
on your person at all times, how important a living will 
can be. She implored us to be prepared for a medical 
emergency. 

The minutes of the last meeting and treasurer's report 
were reviewed; Ruby explained the issue with the bank 
charges. Both were approved. Ruby also passed out 
income statements from the bunco event in February. 

Dinner - chicken Parmesan and salad 

Program  - Mike Gallagher “Seven Steps to a Quick Start 
Marking Plan”  

“If you want your target market customer to know 
about you and you want to grow your business, you 
need a plan.” Remember, it’s the message that moti-
vated the customer; it’s what you say and how you 
say it; and the medium is less important than the 
message. Rules of the road: Be informed; know your 
competition; find and create opportunity; service 
value benefit; and unconventional is good. 
He taught us all a new word: inculcate (to instill by 
forceful or insistent repetition). 

Business
- SBMEF Grant report - Lori Grobe announced that 
the winner of the grant is Jeannie A. 
- Election of Officers - After Jeannie presented the 
slate of officers and Lynda called for nominations 
from the floor; Janet moved that the secretary cast 
about for one unanimous ballot for the slate of offi-
cers as presented; Darleon seconded the motion; 
the members voted unanimously to accept slate: 
Lynda Tallant, president; Barb Zafiris, vice president; 
Bea Houg, secretary; and Lori Grobe, treasurer. 
- Jeannie agreed to be the liaison to the Hunger 
Knows No Season ARC food drive. 
Barbara Z. presented expanded on her plans for the 

fall fund raiser tea on October 23. Only 100 invita-
tions (might add 20 more if need be). 

50/50 of $20 was won by guest Toni Rismiller. 

Ruby won 2 necklaces and Janet a bracelet donated by 
Pat Fehlhaber in honor of her birthday. 

Benediction and adjournment at 8:40 p.m. 

Donna Tucker, Secretary 

Announcements
1.  Next regular chapter meeting: Wednesday, June 9, 
2010. Networking begins at 6:00 p.m. Bring business 
cards. Program speaker Julie Theroux on Non-Verbal 
Communication. “Your Face and Body Speak Louder 
Than Your Words.” 

2. Leadership Retreat is June 12. Chapter will pay the 
attendance fee for anyone wishing to attend. Please in-
form one of the chapter officers if you are going. Again 
this year, Arizona Woman of the Year will be announced. 
Also, awards for most members in attendance, Top Offi-
cer of the Year, Top ARC Delegate of the Year, and Top 
Chapter/Express Network of the year.  

3. Chapter voted to hold an afternoon tea fall fundraiser, 
Saturday, October 23. Barbara Zafiris has the committee 
sign up sheet. Let’s all work together to make this event 
as successful as our bunco and spaghetti lunch. 

4.  Officer and committee chair journals are due to me no 
later than the regular July meeting. This includes any 
sub-committee chair. These journals will assist anyone 
chairing a committee of any type in the coming chapter 
year. Things seem to be a little easier when you don’t 
have to “reinvent the wheel.” 

5.  Job descriptions for officers and committee chairs will 
be available to the officers at the joint meeting of the out-
going and incoming board to be held in July. 

6. Deadline for submission of articles for the newsletter 
is Thursday, May 28, 2010.  

7. If you have not yet accessed WIN, now is a great time 
to do it. The website contains valuable, helpful informa-
tion to assist members in furthering their career or be-
coming more knowledgeable about ABWA processes. 

8.  Remember, Hunger Knows No 
Season drive for St. Mary’s Food-
bank Alliance. Please bring either 
canned tuna or jars of peanut butter 
to our meeting. Continued on page 5 
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Member sh ip 
No membership report submitted. 

Publ i ci t y  
Have you posted our meeting on your social me-
dia page yet? Our meetings are listed on five 
different websites and also the ARC website. But 
we still need your help. 

Get out the word and let people know what a 
great group we are and the wonderful speakers 
we have at our meetings. 

I know you cannot see me, but I hope my body 
language is showing through. 

Janet Maxwell, Publicity Chair 

Fund Rai si ng 
No report submitted. 

A RC Repor t  
Did you mark, June 12, 2010, on your calendar? 
I hope so! That is the day for Leadership Retreat 
at Creative Living Fellowship Hall on 7th Street in 
Phoenix. The keynote speaker will be District VI 
VP Debbie Shadaram speaking on “Conducting 
a Better Meeting.” Other topics are: “5 R’s of Net-
working” by Sandy Rogers. “Chapter Bookkeep-
ing / Finances” by Wendy Robinson. There will 
be an open discussion session too.  

Then to close the event, we will announce the 
2010 Arizona Women of the Year along with 
which chapter/express network is going to win 
the member attendance for attending the retreat, 
Top Officer of the Year, Arizona Top Chapter/
Express Network and the Top Delegate of the 
Year.

As your Turquoise Camel delegate, it is my duty 
to stress the importance for all Turquoise Camel 
members to attend Leadership Retreat. This 
event is not just chapter/express network lead-
ers, it is also beneficial for any ABWA members 
and business women! And don’t forget that if you 
attend the Leadership Retreat Turquoise Camel 
Chapter will pay your admission fee.  So make 
your reservations NOW!!! 

Lori Grobe, ARC Delegate 602.249.9697

Hunger  Know s No Hunger  Know s No Hunger  Know s No 
SeasonSeasonSeason""" Food Dr i veFood Dr i veFood Dr i ve   
“The 2010 Phoenix 500” 

We are now in our second month of our hunger 
drive and, if you have already made your dona-
tion, thank you. 
School will be 
out soon and 
many of the chil-
dren who re-
ceive free or 
reduced cost 
breakfast or 
lunch will need 
help for the sum-
mer. They need the protein from the peanut but-
ter and tuna. And the food bank can always use 
the money to supply other essentials. 

So, if you have not made your donation, do it in 
June or July. Remember, July is the end of our 
drive. We have a goal of $500 in 
cash, 500 jars of peanut butter, and 
500 cans of tuna fish. Tucson has 
almost made their goal of $500 in 
cash, so let’s show them we can do 
it also. 
Janet Maxwell 

ARC Treasurer, HKNS Chair 

Special  Repor t  
St r et ch  Your  Dol l ar s 

If you, or someone you know, is trying to find a 
way to stretch their food dollars, check out 
thetreasurebox.org.

For $30 a month, you have a choice of three dif-
ferent food packages. There is no qualifying, no 
information to fill out, no contract to sign.  

Just choose the food package you prefer, pay 
$30 with your debit or credit card, and find a lo-
cation near you where you will pick up the box. 

Or, if you want, you can choose a package and 
have it donated to a charity.  

Submitted by Janet Maxwell 

“What have you got to lose?” 
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Educat i on  
By Lori Grobe,  
Professional Development Chair 
 

Outright Grant: 

Lora “Jeannie” Andrikopoulos  has been cho-
sen the recipient of the $1,500 grant for 2010. 

Continuing Education Opportunities 

June 8, 2010 - 11:45 a.m. to 1:15 p.m. 

Vision without Boundaries by Joan Gustafson 

Walt Disney said, "If you can dream it, you can do 
it." Joan says, "See it! Believe it! Achieve it!" Visu-
alization has contributed significantly to the suc-
cess of countless athletes and business execu-
tives. Through this program, you will learn how to 
turn your dreams into reality. 

Sponsor: SEN Scottsdale Express Network 
Un-Bacio, 7704 E. Doubletree Ranch Road 
Scottsdale, AZ 85251 

Contact Name: Donna Tucker 
602 788 3121 jobsaz@att.net
Members $20 Non-Members $29 

June 15, 2010 - 11:30 a.m. - 1 p.m. 

How to Raise A Money Smart Child  
by Shehara Smallwood, of Edward Jones

Shehara Smallwood is a Financial Advisor with 
Edward Jones. Giving your children or grandchil-
dren a primer on how money management skills 
can have a positive effect their entire lives. Invest 
your time today to benefit your family’s future at 
this ABWA Paradise luncheon! 

Sponsor: Paradise Express Network 

The KEG Steakhouse & Bar, 21001 N Tatum 
Blvd., Desert Ridge Market Place 

Contact Name: Lida Cubillos 
480-703-6644 lcubillos@cox.net

$20 member and their guests 

June 26, 2010 - 11:30 a.m. - 1:30 p.m. 

Tempe Charter Chapter’s 39th Anniversary - 
Vicki Mullins guest speaker 

Vickie brings hope and assurance that beginning 
today each one of us can start creating our own 
unforgettable legacy.

Fiesta Inn, 2100 South Priest Drive 
Tempe, Arizona 

Contact Name: Pat Dearing 
480-250-9070, patdearing@msn.com

Cost $28.00 

Online events: Chapter Leaders’ Playground 
Contact: James D'Amour 
(james@peoplepowerunlimited.com

June 9  - Wednesday - Webinar - 10– 10:30 a.m. 
How to Create a Mentor Movement 
in Your Chapter. 

June 22 - Tuesday – Webinar 10 to 10:30  a.m. 
“How to Bring Back Former Members” 
It’s time to reconnect and bring back some of your 
former members. 

Meeting Minutes Continued from page 3 

9.   The chapter board has voted to require proof-
reading of any written material being sent out on 
behalf of the chapter. Should the need arise, 
please forward your letter, card, flier, etc. to me or 
to Donna for proofreading prior to its being sent 
out to anyone. This assumes that you have au-
thorization to prepare your communication on 
behalf of the chapter. 

10. Arizona Round Up this year is September 24, 
25 & 26 at the Viscount Hotel in Tucson. More 
information will be forthcoming at future chapter 
meetings. Please start planning now.  

11. Next board meeting for our chapter is Tues-
day, June 1st, at 6 p.m. at Donna Tucker’s office. 
All board members are required to attend. All 
newly elected officers are encouraged to attend. 
All other chapter members and committee chairs 
are also always welcome. 

H a p p y  B i r t h d a y !  

Kathy Russo—June 11 
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Education Corner by Jeannie Andrikopoulos 
School: Western International University (WIU) 
Phone: 602-943-2311 
Web: www.west.edu 

Currently pursuing: Master’s of Public Administration 
Degree: Bachelor of Science in International Business 

Please e-mail me with any questions you may have @  
flyncarpet@msn.com 

May/June 2010 Intercultural Communication 

Turquoise Camel has had two 
different speakers on the topic 
of communication. Have you 
ever wondered what is going on 
in the mind of someone who is 
from a different culture when 
asked a simple question as 
“how are you doing today?” This 
simple questions can be taken 
many ways. As an American 
that question would result in an 
answer of “I’m good, not well, or 
fine.” With an added question of 
“and you?” 

     The other person may not 
know how to answer that ques-
tion. For someone who is 
versed on professional business 
behavior, the foreigner will most 
likely take the question literally. 
The person may be thinking, 

“how do I answer, do I tell them 
exactly how I am doing?” The 
best way to conduct business 
with a foreigner is to speak plain 
English. This means be as di-
rect as possible with out using 
contractions, acronyms or 
slang.  

     Another thing to know is the 
foreigners’ customs. It is helpful 
to put the other person at ease. 
Americans are all about getting 
down to business, but other cul-
tures need to know the personal 
side first. Do the research on 
the other culture. If necessary, 
hire an interpreter or even get a 
sponsor. A sponsor will help the 
outsider to understand customs. 
The sponsor will also help edu-
cate the foreigner on cultural 

business ethics so there is mini-
mal embarrassment.  

     Another thing to learn is how 
to control non-verbal communi-
cation signs. For instance the 
“ok” sign in America is equiva-
lent to a rude gesture in Ger-
many. One should also know 
that in the Middle East one 
should always use the right 
hand. And in Taiwan, one 
should never show the bottom 
of their shoes.  

   In the end, a person who is 
traveling to a foreign country or 
who is thinking about hosting a 
foreign visitor should do re-
search and know about the cus-
toms of those they are hosting 
or visiting.
       Continued ... 

This was an interesting class. It was a pilot class 
at WIU. WIU wants to change the structure of the 
courses. So as we all struggled through the 
changes, we made some dear friends. I met peo-
ple from all over the world. Russia, Bangladesh, 
Jamaica, Tasmania, and lots of other countries. 
Part of our assignment was to research a com-
pany and see how that company dealt with inter-
cultural diversity. 
     I chose to research PepsiCo. Most of my fam-
ily were Pepsi drinkers so I wanted to find out 
more about the company. PepsiCo has done well 

for itself. It has had a woman CEO since 2007 
and has increased its profits every year. PepsiCo 
has good employee retention and 
it ensures continued cultural diver-
sity training. PepsiCo.com also 
keeps the public up-to-date on 
how it deals with cultural diversity 
and other programs it is involved 
with. One of the goals of PepsiCo 
is to deliver lots of clean water by 
2015.

Part II: So lucky me, I get to continue my article from above.  
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2009-10 Angel of the Year 
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ABWA’S PROUD CODE OF CONDUCT 

1. All members will serve as goodwill ambassadors for 
the American Business Women’s Association. 

2. Members will not allow their personal beliefs and con-
victions to interfere with the representation of ABWA’s 
mission.

3. Members will always treat their member colleagues, 
guests, vendors and sponsors with honesty, respect, 
fairness, integrity, responsibility, kindness, and in 
good faith. 

4. Members will maintain compliance with ABWA Na-
tional, Chapter and Express Network Bylaws. 

5. Members will not use their personal power to advance 
their personal interests. 

6. Members will strive for excellence in their professions 
by maintaining and enhancing their own business 
knowledge and skills, and by encouraging the profes-
sional development of other members.  

The Oasis!Page 7 Volume XIX, Issue 11 

The American Business Women’s 
Association Mission:   

To bring together businesswomen of diverse occupa-
tions and to provide opportunities for them to help 
themselves and others grow personally and profes-
sionally through leadership, education, networking 
support and national recognition. 

WIN 
A friendly reminder to some of you to sign up for WIN 
today! Please. 

At member login at www.abwa.org, use the e-mail 
address that National Headquarters has on file for you 
and then Password1 

It will take you less 
than 2 minutes. 

You’ll be amazed at 
what you’ll find on 
the WIN site. Come 
on, give it a go. 


